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Articles	  included	  in	  this	  resource	  are	  available	  online	  at	  this	  link:	  

http://refugeeresearch.net/family-‐support-‐services/	  

As	  part	   of	   the	  Canadian	  Council	   for	   Refugees	   2016	   Spring	  Consultation	   (in	   Saskatoon,	  
June	   2-‐4,	   2016),	   the	   Immigration	   and	   Settlement	   Working	   Group	   has	   organized	   a	  
workshop	  entitled	  “Family	  Support	  Services.”	  The	  goal	  of	  this	  session	  is	  to	  foster	  a	  wider	  
conversation	  about	  what	   family-‐centered	  services	  are	  necessary	   in	  a	  holistic	  approach	  
to	   settlement	   and	   integration	   for	   diverse	   newcomer	   communities.	  	   The	   organizing	  
group’s	   hope	   is	   that	   this	   workshop	   allows	   for	   the	   exploration	   of	   the	   intersections	  
between	   traditional	   settlement	   and	   other	   integral	   areas	   of	   family	   life,	   such	   as	   child	  
welfare,	   family	  violence	  and	  criminal	   justice.	  	  As	  well,	   throughout	   the	  workshop	  cross-‐
cutting	  anti-‐oppression	  themes	  that	  are	  at	  the	  root	  of	  these	   issues	  need	  to	  be	  kept	  at	  
the	  centre	  of	  this	  conversation.	  

In	  conjunction	  with	  this	  workshop,	  the	  Refugee	  Research	  Network	  (based	  at	  the	  Centre	  
for	  Refugee	  Studies,	  York	  University)	  has	  put	  together	  this	  package	  of	  research	  related	  
to	  the	  themes	  of	  this	  session.	  	  This	  package	  provides	  a	  scan	  of	  research	  on	  the	  themes	  
of	  this	  workshop	  and	  is	  available	  through	  the	  RRN	  website	  to	  those	  who	  participate	  in	  
this	  workshop	  in	  Saskatoon.	  	  	  
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northern	   Uganda,	   many	   of	   whom	   were	   forcibly	   given	   as	   ‘‘wives’’	   to	  
commanders.	  
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Jamaican	  nationals	  living	  in	  Canada.	  

	  
Bhuyan,	   Rupaleem	   (2012)	   Negotiating	   citizenship	   on	   the	   frontlines:	   How	   the	  
devolution	  of	  Canadian	   immigration	  policy	  shapes	  service	  delivery	  to	  women	  fleeing	  
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This	   article	   contributes	   to	   our	   understanding	   of	   the	   devolution	   of	   immigration	  
policy	  by	  examining	  how	  social	  service	  providers	  negotiate	  with	  different	   levels	  
of	  government	  to	  advance	  the	  rights	  of	  migrant	  women	  in	  Canada.	  
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The	  aim	  of	   this	  study	   is	   to	  explore	   the	  experience	  of	  service	  providers	   in	  Spain	  
regarding	   their	   daily	   professional	   encounters	   with	   battered	   immigrant	   women	  
and	   their	   perception	   of	   this	   group’s	   help-‐seeking	   process	   and	   the	   eventual	  
abandonment	  of	  the	  same.	  
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opportunities	   for	   immigrants	   to	   reduce	   adaptation	   stress	   but	   also	   changing	  
gender	  relations	  that	  do	  not	  reproduce	  the	  belief	  in	  male	  supremacy	  and	  men’s	  
control	  of	  women	  as	  part	  of	  masculine	  identity.	  
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This	   study	   tracks	   refugee	   households	   over	   a	   three-‐year	   period,	   documents	  
trajectories	   in	   labour-‐force	   participation,	   income	   and	   poverty	   trends,	  
neighbourhood	  experiences,	  and	  housing	  circumstances.	  	  
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The	   aim	   of	   this	   investigation	   is	   to	   establish	   the	   prevalence	   and	   predictors	   of	  
traumatic	   stress	   related	   to	   war,	   family	   violence	   and	   the	   recent	   Tsunami	  
experience	  in	  children	  living	  in	  a	  region	  affected	  by	  a	  long-‐lasting	  violent	  conflict.	  
In	  addition,	  the	  study	  looks	  at	  whether	  higher	  levels	  of	  war	  violence	  are	  related	  
to	  higher	   levels	  of	  violence	  within	  the	  family	  and	  whether	  this	  results	   in	  higher	  
rates	  of	  psychological	  problems	  in	  the	  affected	  children.	  
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Australia.	  Journal	  of	  International	  Migration	  and	  Integration	  10:	  377-‐391	  

This	   article	   probes	   aspects	   of	   the	   criminality,	   anti-‐social	   behaviour,	   national	  
identity,	   and	   belonging	   of	   ethnic	   minority	   youth	   in	   Australia.	   The	   authors	  
conclude	   that	   the	  evidence	  on	  minority	   youth	   criminality	   is	  weak	  and	   that	   the	  
panic	   about	   immigrant	   youth	   crime	   and	   immigrant	   youth	   gangs	   is	  
disproportionate	  to	  the	  reality	  and	  rooted	  in	  racist	  stereotypes.	  

	  
Critelli,	  Filomena	  M.	  (2015)	  Parenting	  in	  a	  new	  land:	  Specialized	  services	  for	  immigrant	  
and	  refugee	  families	  in	  the	  USA.	  Journal	  of	  International	  Migration	  and	  Integration	  16:	  
871-‐890.	  

This	   practice-‐based	   research	   study	   examines	   a	   US-‐based	   preventive	   services	  
program	  tailored	  to	  immigrant	  and	  refugee	  families	  that	  have	  been	  subject	  to	  a	  
Child	   Protective	   Services	   report.	   The	   paper	   offers	   recommendations	   for	   child	  
welfare	  agencies	  and	  practitioners	  to	  strengthen	  their	  services	  for	  immigrant	  and	  
refugee	  communities.	  
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Gras,	   Isabelle	   Tourret	   and	   Dominique	   Uhlen	   (2015)	   Reluctance	   to	   use	   host	   social	  
services	   by	   ethnic	  minorities:	   The	   role	   of	   consensual	   separation,	   threat	   to	   heritage	  
culture	   and	  misunderstanding	   of	   the	   host	   society	   language.	   Journal	   of	   International	  
Migration	  and	  Integration.	  

This	   study	   examines	   the	   relationships	   between	   two	   types	   of	   separation	  
orientations,	   namely	   forced	   and	   consensual	   separation,	   and	   the	   use	   of	   French	  
social	  service	  community	  centers	  related	  to	  this	  aspect	  of	  integration.	  
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social	  capital	  in	  Glasgow.	  Journal	  of	  Refugee	  Studies	  24(4):	  672-‐689.	  

This	   paper	   explores	   the	   the	   relationship	   between	   refugee	  marginalization	   and	  
the	  presence	  of	  youth	  gangs.	  The	  author	  considers	  the	  potential	  for	  community	  
initiatives	   to	   build	   inter-‐cultural	   cohesion,	   and	   calls	   for	   changes	   to	   dispersal	  
policy	  and	  for	  further	  research	  to	  explore	  the	  most	  effective	  vehicles	  for	  building	  
social	  capital	  in	  multi-‐ethnic	  urban	  communities.	  
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In	  this	  study,	  refugee	  parents	  living	  in	  Canada	  share	  their	  views	  of	  parenting	  and	  
their	  experiences	  of	  Canadian	  child	  welfare	  services.	  
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rapid	   assessments	   of	   alcohol	   and	   other	   substance	   use	   in	   populations	   displaced	   by	  
conflict.	  Conflict	  and	  Health	  5:1-‐15	  

Use	   of	   alcohol	   is	   linked	   to	   a	   range	   of	   health,	   social	   and	   protection	   problems,	  
including	   illness,	   injury,	   gender-‐based	   violence,	   risky	   behaviour	   for	   sexually	  
transmitted	   infection,	   as	   well	   as	   detrimental	   effects	   to	   household	   economy.	  	  
Limited	  access	  to	  services,	  including	  health	  services,	  and	  exclusion	  from	  relevant	  
host	  population	  programmes,	  may	  exacerbate	  the	  harmful	  consequences.	  
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westernized	   countries	   and	   their	   experiences	   seeking	   help.	   Issues	   in	   Mental	   Health	  
Nursing	  34:	  863-‐873.	  

This	   study	   demonstrates	   that	   domestic	   abuse	   appears	   to	   be	   grounded	   in	   the	  
context	   of	   cultural	   mores	   and	   the	   experience	   of	   immigration.	   Situational	  
circumstances	  and	  language	  barriers	  make	  it	  difficult	  for	  women	  from	  particular	  
sociocultural	  communities	  to	  reach	  and	  utilize	  helping	  services.	  Nurses	  are	  urged	  
to	  consider	  these	  barriers	  as	  they	  assist	  immigrant	  women.	  
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women.	  Women	  and	  Therapy	  13	  (1-‐2):	  65-‐78.	  

Women	  refugees	  are	  susceptible	  to	  additional	  health	  and	  protection	  problems	  as	  
a	   result	   of	   their	   gender.	   Women	   and	   girls	   who	   flee	   their	   home	   countries	   to	  
escape	   violence	   and	  persecution	   are	  particularly	   vulnerable	   to	   sexual	   violence.	  
This	  paper	  argues	  that	  it	  is	  the	  responsibility	  of	  health	  care	  providers	  in	  both	  the	  
international	  community	  and	  in	  countries	  of	  resettlement	  to	  significantly	  address	  
sexual	  violence	  and	  its	  repercussions	  on	  the	  successful	  resettlement	  of	  refugees.	  

	  
Fugate,	  Michelle,	   Leslie	   Landis,	   Sara	  Naureckas	  and	  Barbara	  Engel	   (2005)	  Barriers	   to	  
domestic	  violence	  help	  seeking.	  Violence	  Against	  Women	  11(3):	  290-‐310.	  

This	   study	   identified	   immigration	   status	   and	   fear	   of	   immigration	   authorities	  
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seeking	  help.	  
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The	   availability	   of	   adequate	   settlement	   services	   to	   meet	   the	   needs	   of	  
newcomers	  is	  critical	  to	  the	  resettlement	  process.	  This	  article	  offers	  a	  model	  for	  
appropriate	  settlement	  services	  for	  newcomers	  to	  Canada.	  	  
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Abused	  immigrant	  women	  have	  risk	  factors	  for	  abuse,	  and	  they	  face	  barriers	   in	  
accessing	  the	  services	  they	  need.	  The	  authors	  argue	  that	  is	  important	  for	  service	  
providers	   in	   the	   community	   to	   be	   aware	   of	   the	   unique	   challenges	   of	   abused	  
immigrant	  women	  and	  to	  address	  their	  needs	  accordingly.	  
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Qualitative	  research	  methods	  were	  used	  in	  this	  participatory	  action	  research	  to	  
investigate	   the	   experiences	   of	   Mexican	   immigrant	   women	   filing	   VAWA	   self-‐
petitions	   using	   the	   Violence	   Against	   Women	   Act.	   Emotional,	   financial,	   and	  
logistic	   barriers	   in	   applying	   are	   identified,	   and	   recommendations	   for	   practice	  
research	  and	  policy	  are	  provided.	  
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resettlement:	   Family	   connectedness	   amongst	   resettled	   youth	   with	   refugee	  
backgrounds	  living	  in	  Melbourne,	  Australia.	  Journal	  of	  Youth	  Studies	  14(2):	  179-‐195.	  

This	   paper	   focuses	   on	   changing	   household	   composition,	   and	   levels	   of	   trust,	  
attachment,	  discipline	  and	  conflict	   in	  family	  settings	  during	  young	  people’s	  first	  
years	  of	  resettlement.	  The	  authors	  conclude	  that	  while	  families	  are	  central	  to	  the	  
wellbeing	   of	   these	   young	   people,	   changing	   family	   dynamics	   can	   also	   pose	   a	  
threat	   to	   wellbeing	   and	   successful	   settlement.	   The	   authors	   argue	   that	   youth	  
focused	   settlement	   services	   must	   explicitly	   engage	   with	   family	   contexts	   in	  
assisting	  refugee	  youth	  to	  achieve	  wellbeing	  and	  successfully	  resettle.	  
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In	  this	  article,	  the	  authors	  assess	  the	  still	  limited	  literature	  on	  domestic	  violence	  
among	  immigrant	  women	  in	  major	  receiving	  countries	  so	  as	  to	  begin	  delineating	  
a	   framework	   to	   explain	   how	   immigrant	   specific	   factors	   exacerbate	   the	   already	  
vulnerable	   position—as	   dictated	   by	   class,	   gender,	   and	   race—of	   immigrant	  
women	  in	  domestic	  violence	  situations.	  
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Existing	   evidence	   suggests	   that	   pregnant	   undocumented	   migrants	   living	   in	  
Western	   societies	   tend	   to	   be	   younger,	   unmarried,	   and	   more	   likely	   to	   be	  
employed	   in	   the	   domestic	   sector	   than	   documented	   migrants	   and	   permanent	  
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address	   the	   needs	   of	   undocumented	   pregnant	   women	   living	   in	   Western	  
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for	   adult	   female	   victims	  with	   limited	   English	  proficiency	   (LEP)	   in	   sexual	   assault	  
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victims	  of	  sexual	  violence	  with	  limited	  English	  proficiency.	  
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The	   potential	   of	   immigrant	   youth	   in	   Canada	   to	   make	   a	   significant,	   positive	  
contribution	  to	  the	  future	  of	  their	  adopted	  country	  is	  negatively	  impacted	  when	  
they	   and	   their	   families	   face	   barriers	   to	   integration.	   Those	   who	   become	  
marginalised	   during	   this	   process	   risk	   becoming	   alienated	   or	   involved	   with	   the	  
criminal	  justice	  system.	  The	  authors	  provide	  recommendations	  for	  bridging	  gaps	  
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policies	   for	   women	   experiencing	   domestic	   abuse.	   The	   author	   discusses	   the	  
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This	   article	   presents	   a	   case	   study	   of	   a	   PAR	   project	   that	   conducted	   formative	  
qualitative	   research	   on	   domestic	   violence	   in	   nine	   ethnic	   and	   sexual	   minority	  
communities.	   The	   article	   describes	   the	   specific	  ways	   in	  which	   a	   PAR	   approach	  
was	  operationalized	  and	  discusses	  in	  detail	  how	  community	  participation	  shaped	  
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This	   author	   found	   that	  disruption	   to	   traditional	   gender	   roles	  has	   an	   impact	  on	  
domestic	   violence	  at	   the	   cultural,	   socioeconomic,	   familial,	   and	   individual	   levels	  
and	   that	   women’s	   experience	   of	   domestic	   violence	   must	   be	   understood	   in	  
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